How to Enable GPS Location

on the ServiceDeck for
Workers App (iOS)
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Step 1:
Open Settings
on your I0S device.

@ race D& Passcode

a Emergency SOS

Fr Privacy & Security

Step 2: B Game Center
Scroll down and iCloud
tap AppS. B Wallet & Apple Pay

'!. Apps

CL Search s




. ServiceDeck for Workers

Step 3:

Search for a
ServiceDeck App QL Servicedeck
for Workers.




Location

Allow Location Access

MNever

Step 4:

Tap “Location”.
Make sure

it is set to “Always”™.

If available on your
-
iPhone, turn on ki——

Precise Location.

Ask Next Time Or When | Share

While Using the App




ServiceDeck for Workers

Step 5: @ Location

Go back to the App Photos privat

Settings. @ :ove nteligence & sir
@ scarcn

Make sure the @ "ticatons

following toggles
are ON:

. Background App Refreg -

. Cellular Data -

e Background Allow Tracking N )
App Refresh

e Cellular Data

e Allow Tracking




Step 6:

Open the
ServiceDeck for
Workers App on
your device.

Go to Settings.

¥
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Profile

Home

@

of  Settings

=

Time Logs

Time Off Requests

B Logout

[ Terms And Conditions

a Privacy Palicy



Step 7:
Make sure the
following toggles
are ON:
o Use Location
Features
e Push
Notifications

Settings

Privacy Settings




Step 8:

Log out of the
application, then
log back in using
the same email
and password.

This ensures all
newly enabled
settings are
applied

Worker (Military
Maid) V3

@ Profile
@ Time Logs
@ Settings

Time Off Reguests

E Terms And Conditions

a Privacy Palicy



Step 9:
Log in again.

After logging back
in, a pop-up will

appear.

Tap Accept.

= Work Orders

Past

ServiceDeck collects location data even

when the app is closed or not in use. This

data is collected to provide Service Providers

with moment to moment worker location

information to improve productivity, Would
ou like to enable this featura?
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work today.




Step 9:

You will then see
a confirmation
message saying:
Tracking services
have been
enabled.

Tap OK to finish.

Tracking services have
been enabled




