
How to Enable GPS Location 
on the ServiceDeck for

Workers App (iOS)



Step 1: 
Open Settings 
on your IOS device.

Step 2: 
Scroll down and 
tap Apps.



Step 3:  
Search for a
ServiceDeck App 
for Workers.



Step 4: 
Tap “Location”. 
Make sure 
it is set to “Always”.

If available on your
iPhone, turn on
Precise Location.



Step 5:
Go back to the App
Settings.

Make sure the
following toggles
are ON:

Background
App Refresh
Cellular Data
Allow Tracking



Step 6:
Open the
ServiceDeck for
Workers App on
your device.

Go to Settings.



Step 7:
Make sure the
following toggles 
are ON:

Use Location
Features
Push
Notifications



Step 8:
Log out of the
application, then
log back in using 
the same email
and password.

This ensures all
newly enabled
settings are
applied



Step 9:
Log in again.

After logging back
in, a pop-up will
appear. 

Tap Accept.



Step 9:
You will then see 
a confirmation
message saying:
Tracking services
have been
enabled.

 Tap OK to finish.


